Acserr BITTRACKER

Colaboration is the key for success
and BITTRACKER is the path.

BITTRACKER is a state of the art system that enables the creation of collaborative environments. BITTRACKER
is a powerful, totally WEB based tool, which allows users, irrespective of location, to collaborate in the
management of projects, tasks, issues and problems. Users can receive notifications, contribute content and
collaborate in the creation of a readily accessible knowledge base.

BITTRACKER increases the productivity of resources by allowing members of a project team to collaborate
easily irrespective of location. Documents, designs, project plans and presentations can be stored in
BITTRACKER and are easily and quickly accessible through a standard web browser. BITTRACKER works for
any type of project from software development, engineering, construction or publicity campaigns, in short
any project where a number of individuals need to collaborate.

BITTRACKER, with its powerful set of functions, provides an ideal environment for suppliers and customers
to collaborate in a simple and secure manner. Customers are informed of progress while members of the
team share a common source of information about a project.

BITTRACKER provides a rapid return on investment due to the improved efficiencies resulting from fewer
meetings, better communication, less delays in sharing information and common understanding of tasks to
be performed.

With BITTRACKER you will be able to:

Know what is being done when and by whom.

Follow the progress of tasks and monitor the agreed deadlines.
Monitor issues raised and changes requested by customers.

Set priorities, organize, delegate issues and assign tasks.
Monitor the performance of the team members.

Be notified when important events ocur.
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Create a knowledge base in a collaborative
manner.
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Create areas for discussions and opinion polls.
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Publish news, articles and FAQs.

€ Make files available worldwide.
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Aplication
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repository for all issues related to a case such -
as research documents, analysis, evidence,
investigations and scheduled dates.
€ Commercial. BITTRACKER provides better control over decisions, purchasing, deadlines and
deliveries. It reduces the communication cycle between departments.
€ Customer Support. BITTRACKER allows you to create a separate area for each of your products
and services. Clients can obtain information, manuals, white papers, FAQ’s, raise issues and log
fault reports.
€ Advertising agency. BITTRACKER supports all steps in a campaign, from conception to finalization.

It provides a real time communication channel between the customer, agency and mediators by
providing a shared view of tasks, deadlines and layout approvals. Detailed reports can be extracted
about the status of the overall campaign.

Primary characteristics

*

Totally WEB based: BITTRACKER can be accessed from most modern web browsers on most operating
system platforms such as Windows, Unix and Linux. BITTRACKER does not install any software components
on the user workstation. Access is therefore quick and convenient from anywhere in the world.

User Friendly interface: The user interface is intuitive and simple to use. All functions of BITTRACKER
are available through the web interface.

Multi-projects: BITTRACKER supports any number of projects.

Customizable: Images, logos, colors and methods can be easily configured to customize BITTRACKER
to suit individuals customers requirements and identity.

Multi-language: BITTRACKER supports multiple languages. It is currently available in English and
Portuguese, other languages are available on request.

Scalable: BITTRACKER was designed as a high performance product using a three tier technology
approach. It can be installed on a single server or a number of concurrent servers (webfarm).
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@ Secure: BITTRACKER has a permission based access control system. Users are associated with
profiles that provide access to different projects and functions. All operations are logged in an
audit trial with the user ID.

@ Personal Settings: Users can personalize the
settings for colors, fields to be displayed and
search criteria. The settings as stored in the
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€ Remote administration: BITTRACKER was
designed to be fully web based. Administration
is done through the browser interface providing
easy and convenient remote administration and support.

€ Reports and graphics: BITTRACKER provides a rich set of reports and graphics. The reports can be
configured to provide detailed analysis of issues, tasks, projects, team members.

€ Dynamic content: The system allows the addition of new information. You do not require any
HTML knowledge to create new pages. All information in the system can be related simple manner
that makes hypertext a reality.

Keep yourself informed

BITTRACKER creates transparency by allowing authorized users to keep themselves informed about the
resolution of issues and the progress of tasks.

A customer, who placed a request, always knows what is happening and can even be notified when a
change occurs.

The notification subsystem of BITTRACKER can
inform users when a new issue is raised, when the
attributes of an issue are changed, when a task has
been completed or when a new message has been | iili., Moo reosEm
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Control your projects efficiently

BITTRACKER places projects under your control by providing detailed statistics
and reports. It answers questions such as who raised more problem issues?
Which issue has not yet been addressed? Which tasks are behind schedule? How
much time was spent solving a specific issue? Which issues were the most
important? Configurable reports and graphics provide these, and many more,
answers at a simple click of the mouse.

Create your workflow

BITTRACKER allows you to create a different workflow for each type of
issue. It is simple to configure the steps to be taken and the procedure to
the followed to resolve an issue. BITTRACKER sends notifications to the
responsible users when the state of an issue changes.

BITTRACKER can also inform you who when issues are not being handled
promptly. With the help of the reports it is possible to monitor which issues
have not been addressed by the assigned users. This helps you to eliminate
the bootlenecks in your process and ensures that your quality of service
objectives are being met.

Total security

BITTRACKER was designed with a high level of security and audit features
in mind. Each user can only access information authorized by his or her
profile. Each action, which changes the data, is recorded.

The project manager can, whenever required, modify the permissions of a
profile and/or block the access of an user from a project.

The project manager is able to monitor when and from where a user last
accessed BITTRACKER,
who is currently logged
in and which users have
used the system during
the day.
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If the user enters the
password incorrectly
three times in
succession the user ID
will be blocked and an
advisory e-mail will be
sent to that user.

A user with admi-
nistrative rights can
unblock the user and
reset the password at
any time.

Fd

[

T e nrrmmaln

B ks e i i 4
L S

F irumnweihnene

B res s K HH e
B Budder sy B e i
T et

D amep e i abi

0 dascansmah

F e rranie

F owewimnrie b

ey

F te—r porres i geem
B e bt b il b
W dbareass e sag e e

F émrammdndet

F et iy e
B e s, . it s o b b
[ T S

B i e S
s

L
P i D e g p s

F' Comrde e dy eyl e et

BITTRACKER forces users to change their passwords

on a periodic basis.

Minimal requerements

Workstation:

B Operating system:Any
platform that supports

the browsers described
below.

B Web Browser: Internet
Explorer version 5.0
(or higher), Netscape 6.2
(or higher), Mozzila 1.0 or

Opera 6.02.

On server:

B Operating system:
Windows 2000 Server

B Web server: Microsoft
Internet Information
Server 5.0

B Data base: Microsoft SQL
Server 7.0 or 2000

If you need more information
about the BITTRACKER, if

you want to make an
appointment with one of our
consultants for a presentation
or if you want to request a test
environment call us or access
our sites: www.acabit.com.br

or www.bittracker. com .br

Acabit Tecnologia

Acabit Tecnologia Ltda.
Rua Jesuino Arruda, 797
Conj. 31 - Itaim Bibi
CEP 04532-080

Sao Paulo - Brasil

Tels.: (55 11) 3079-1072
3079-9641

Fax: (55 11) 3167-5635
email:bittracker@acabit.com.br



